
FireScope Tech Brief :  
Reporting - Integrated Simplicity

“While the big four’s BSM 
require consultants, complexity, 
endless deployment and most 
of all, money, FireScope centers 
its products around simplicity, 
affordability and ease of use – 
all deployed in a timely, efficient 
manner.” 

- FireScope Customer

Conventional third-party reporting applications require extra hardware, 
software, training, DBA resources and ongoing maintenance. Furthermore, poorly integrated reporting 
applications add unnecessary cost, time and complexity to a busy staff.                                                                                              

FireScope Dash reporting provides a fully integrated reporting solution for your IT operation and business 
services without any additional professional services or complexity. Share and leverage data with built-in 
quickstart report templates, which are readily optimized for exploration and analysis. Use the same web-based  
application for report authoring, viewing, and side-by-side analysis of real-time and historical data. FireScope 
Dash reporting provides immediate access to critical data, such as KPIs and SLAs, in a context which 
decision-makers within an organization can find, share and act upon.

Key Features

•	No external tools, client-side 
installers, or applications required.

•	Do not have to maintain  separate 
databases or write SQL queries.

•	Smart and flexible report 
scheduling, notification and 
delivery capability.

•	Advance report data selection, 
filtering, formatting, and 
calculation.

•	Visualize critical data and trends 
with  customizable charts and 
graphs.

•	Reports available as dashboard 
modules for side-by-side analysis.

Business Value

•	A single architecture for viewing, 
analyzing and authoring critical 
operations data.

•	Does not require additional database 
administration or code development.

•	Quickstart report templates provide 
immediate access to KPI data and SLA 
information.

•	Easily manage report access for 
sharing, collaboration and distribution.

•	Self-service report authoring enables 
anyone to measure performance and 
make better decisions.

•	Integrated simplicity.

Competitive Advantage
•	Professional services not required.

•	Fully integrated with FireScope Dash 
– no additional hardware or software 
installation required.

•	Specifically optimized for FireScope 
Dash data – no need for data 
warehousing, mining, abstraction, or 
cube creation.

•	Flexible distribution methods: 
centralized access, email and 
dashboard integration.

•	Intuitive and accessible self-service 
report authoring with advanced web 
technology.

•	Generate reports out of the box using 
real-time and historical data and 
events.

•	Customize reports in dashboards for 
collaboration and correlation.


