
FireScope Tech Brief :  
FireScope Discovery

“One of our Major concerns 
was minimizing the “care and 
feeding” of our monitoring 
solution.  FireScope discovers 
new systems as they are added 
and automatically adds and 
updates them.”

-- FireScope Customer

A BSM Management solution is only as good as the information it 
gathers and the systems that it contains. With many solutions, it is the gap between the known and unknown 
systems in an environment that means the difference between success and failure. This gap leads to questions 
such as, “What systems comprise my Business Critical Services and Applications?” or “How can I find and 
identify what is important about my IT Enterprise?”

The FireScope Discovery process bridges this gap by locating and identifying the systems and applications 
in your enterprise. IT assets are identified with respect to manufacturer, operating system and other critical 
software components.  What’s more FireScope also detects and identifies many Commercial software 
applications installed on these systems.  FireScope takes this a step further in that not only are these assets 

identified, but they are also acted 
upon.  By providing an easy to 
use rules language, FireScope 
provides the ability to automate the 
configuration of discovered IT assets. 
With a few simple discovery rules, 
the user can not only locate new IT 
assets and automatically add them 
to the FireScope appliance, but can 
also discover changes to currently 
configured IT assets and update them 
based on the results of the latest 
discovery execution.

Key Features
•	 Discovers IT assets and 

devices on your network using 
sophisticated fingerprinting 
technology

•	 Identifies installed Commercial 
applications and software

•	 Can be run on-demand or 
scheduled on a repeatable 
basis

•	 Includes automated action 
rules to configure, update 
and maintain the Firescope 
configuration in conjunction 
with the latest discovery 
results

Business Value
•	 Automatically identify system and 

software in your IT Enterprise.
•	 Bridge the gap between known 

and unknown systems to provide 
a more comprehensive business 
service view

•	 Provides a self-maintaining 
solution by discovering changes 
and automatically updating your 
FireScope configuration

•	 Assists with new deployments 
and mass rollouts through 
configuration automation

Competitive Advantage
•	 Simple discovery rule 

configuration
•	 No additional software to 

purchase, discovery is built 
right in

•	 Discovery capabilities are 
common to all FireScope 
offerings including  Dash, 
Unify and Comply

•	 Discovered assets can be 
automatically mapped and 
configured into the FireScope 
framework leveraging existing 
templates, service definitions 
and policies


