
Configuration Management  
for the People

Let’s face it, documenting configuration is not the most enjoyable 
task for IT professionals, which is probably why most of your 
configuration information is scattered across hundreds of emails, 
My Documents folders and text files on everyone’s desktop.  Yet, 
considering that the majority of outages are caused by misconfiguration, 
if this information could be centralized and standardized, these incidents 
can be avoided, projects can be more accurately planned and managed and 
IT in general can become far more predictable and reliable.

Fortune 500 enterprises are already reaping these benefits and more by 
implementing a Configuration Management Database, but widespread use has 
been restricted due to abysmally high costs and extreme complexity.  That is, until 
now.  

FireScope CMDB:Business-Edition delivers the same enterprise-grade 
functionality as traditional CMDB’s, minus the exhorbitant price tag and pain 
inducing deployment.  For less than $10,000, IT Organizations gain real-time 
visualization and documentation of their infrastructure along with a complete view 
of the interrelationships of the software and systems impacting those operations, 
without the need to hire an army of consultants and mind-numbing planning 
sessions. 

FireScope CMDB:BE is built from the same technology of its Enterprise-Edition 
cousin, which has been deployed at Fortune 500 enterprises across the globe.  
It’s proven technology at a fraction of the price and complexity of traditional 
approaches.  Finally, an innovative solution to configuration chaos for the people!

Configuration Management Database : Business Edition

Achieve a consistent “truth” of configuration information.••

Gain a service-oriented view of enterprise infrastructure.••

Build on a powerful IT Service Management (ITSM) ••
framework.

Reduce unplanned outages and security incidents.••

Identify opportunities to control costs and resources.••

Streamline business processes.••

Make change and growth predictable and efficient.••

Simplify deployment of new assets and technologies.••

Realize easier and more accurate disaster recovery ••
planning.

Prioritize IT projects and resources where it impacts the ••
business the most.

Business Value:

www.FireScope.com     877.780.FIRE (3473)     info@FireScope.com
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Get Started Today
Businesses world-wide have embraced the FireScope BSM Solution to help them realize a comprehensive strategy for IT Operations.  Regardless of the size of your infrastructure, how geographically 
spread out your offices or what your business priorities are, FireScope can revolutionize how you conduct IT Operations.  To get started with FireScope, visit our website at http://www.firescope.com or 
call 877.780.FIRE (3473)

Revolutionize Your IT Operations with  
FireScope Business Service Management Solutions

FireScope CMDB Business/Enterprise-Edition 
Feature Comparison

B
us

in
es

s-
E

di
tio

n 
(B

E
)

E
nt

er
pr

is
e-

E
di

tio
n 

(E
E

)

Data Model

Object-oriented data model √ √

Dynamic attribute model, based on CI Type √ √

Inheritable attributes, including from multiple parents √ √

Relationship attributes √ √

View your model by Technology or Business Service √ √

Conforms to ITIL v3 and CoBIT best practices √ √

Data Collection and Reconciliation

Flexible discovery capabilities √ √

Attribute-level archiving of configuration changes √ √

Seamless integration with FireScope BSM Add-on √

Complete data federation √

Interface

AJAX-powered, highly intuitive user experience √ √

Customizable dashboards √ √

Flash-based mind map √ √

Instant search, including attribute value searching √ √

Virtual application feature √

Quick select √

Google Maps integration √

Users and Security

LDAP integration, including Active Directory √ √

Role- and Scope-based security √ √

Attribute-level granular security controls √ √

Inheritable security √ √

Transaction history for all fields, all changes √ √

Change Management

Intuitive change management system √ √

Built-in, customizable workflow automation √ √

Pre-flight change capability √ √

Reporting

Stock library size 20 40

Export reports to most standard formats √ √

Drill-down from reports to individual CI’s and attributes √ √

Real-time reporting √

Scheduled reports √

Drag-and-drop report designer √

An investment in FireScope CMDB delivers these business 
values:

Security
FireScope CMDB improves the security of your systems by detecting 
fraud and unauthorized changes. You will have painless audits and 
controls.

Transparency
FireScope CMDB enables you to visualize dependencies between 
objects and items from various angles, making them transparent and 
improving your understanding of the impact of planned changes.

Flexibility
FireScope CMDB enables you to build a flexible model that meets your 
business needs and to easily adapt it when changes occur in your 
environment.

Continuity
FireScope CMDB helps you ensure system continuity by enabling 
you to trace and undo unwanted changes before or after disastrous 
situations occur.

Accuracy
With FireScope CMDB you have a trusted and accurate source, 
enabling you to prevent changes that lead to inaccurate and 
inconsistent states.

Predictability
With FireScope CMDB changes become predictable. You can safely 
plan changes as you understand the impact before it happens.

Consistency
As single source of truth, FireScope CMDB ensures consistent
Information Quality.

For more information about the features and capabilities of the 
business- and enterprise- editions of FireScope CMDB, or for 

additional datasheets, white papers and solution studies, please visit  
http://www.firescope.com/Products/CMDB/, or download at trial at 

http://www.firescope/com/Downloads/Trials/CMDB/.


